iy pake syl Je glheh S o

Canda £ ld7 )] g oD OleMbl Cu po i g pb

9l il jod bjLS e

a>lg ¥ iualg olow

Sl gy
Sheyd sdlage Sl e lajle ;o aled glw S i Sgugy 30 Tnadho SleMbl g pae AL ‘_s.;,L;..:.| 0 S San

aads Sledbl glapiann £l )|
syl g 2k gloys Salagy 5150 )0 s o5 peeal 230p &ly cedle Sledb! 2y pas sl ;o8 gmeiils 1 0
o bes salinwl Swodw Sledbsl (glegpiaw

(sl YF) ko ol
Sy 9 g Sl slaplejls gl anl B dgni sl Ml edlind =
(Input, Process, Output, Feedback, Process Owner, Customers Ll2) aul 3 1>l 5 2l L B3 @
(Process Redesign, Patient Journey & Workflow Changes) s, sle oL = g bal$ sge 5 <o pe O
5 b jlom S slapiaw sl 2! oy (Business Process Reengineering) ol somae cwiige
15 Spege 9l sl 2! sl (Change Management) yoii ou poe slo Joe b el wadl Sy 2SIl eaiy
(ADKAR Model) ,I5s1 5 Juwe 5 (Kotter 8-Step Change Process) U5 sl sle Jao 8 o o lojlo
Program .k ojs> ;o (Indicator) _asLs (Criteria) jLas ol Jolos coadlos pllss 0 dS byl ©
Imapet o 3 b oLesl ¢ Structural, Process, Outcome ool i gloaziw | o1y Evaluation
(Certification) cus>e sl 5 (ICENSUre) jame jsim «oi5u el slos il bl 5 2L sladoe 550 ©
(EFQM,TQM, CQI, QC) cwas ;) sloJae o
Sleyd Sulage 10 0 Sles S92 Sledbl g Ll jlostinal  —
wolile)] Bae e Jelo (Utilization Management) Sless 3 pae b 5,2 55 5 Joowi s pslaer ©
3 oslizal Uy ool SMSte (6121 5 laizsd g ot & Lo 5| 5l e w80 sty el iegline o G315
S Sgntet )34 wsleSMol (559108 )l 43, 955k pensile (Academic Detailing) oJb o Slos by @l ) 359!
Six Sigma , LEAN bslas els
cdlu daly g g)lam o Se Sljyl s A
Planning a Registry cos plls gjlailel, a8 Ve J>le ©
Data abstraction s Capture - Recapture Jols o pllss )0 osls oS’ b5l slogmy, ©
g (ot Pl 55 00ls a5 gloaige plu 5 (5, 5le wpog JolS wme Jol) Quality Control dJsae L oLl ©
sl )3 29,5 3 99,9 slo Las Case Ascertainment, Case [dentification) Quality Assurance L gLl

(=

:un)d gfLa] éit.u.\

1. Abdelhak M. Grostick S, Hanken MA, Jacobs E. Health Information: Management of A Strategic
Resources. Philadelphia: W.B. Saunders Company; Last Edition.

2. Aziz AM. A Change Management Approach To Improving Safety And Preventing Needle Stick

Injuries. J Infect Prev. 2017;18(5):257-262. doi:10.1177/1757177416687829

M

m%uu)lwu,ubﬁm,;ubouwid,,um,ém‘uuﬁ O




b3 pele spyelip Jle glhgm als e

Davis N. LaCour M. Introduction to Health Information Technology. Philadelphia: W.B.
Saunders Company; Last Edition.
Gliklich RE, Dreyer NA, Leavy MB, editors. Registries for Evaluating Patient Outcomes: A
User's Guide [Internet]. Rockville (MD): Agency for Healthcare Research and Quality (US); Last
Edition.
Health Information Technology Research Center (HITRC): The National Learning Consortium
(NLC). Change  Management in  EHR  Implementation. Available  at:
https://www.healthit. go\‘/silcs/'dci’aul1;’1'1lcs:’rcsources.fchangemanugcmcntprimcr_fcb’-_’U 14.pdf
Liviu TUDOR, 2014. "Change Management — Challenge and Opportunity For Sustainable
Development Of Romanian Companies," Proceedings of the [nternational Management
Conference, Faculty of Management, Academy of Economic Studies, Bucharest, Romania, vol.
8(1), pages 466-476, November.
Merhi. M.L. A Process Model Leading To Successful Implementation of Electronic Health Record
Systems (Open Access) (2015) International Journal Of Electronic Healthcare, 8 (2-4), pp. 185-201.
Nelson R, Staggers N. Health informatics-E-book: An Interprofessional approach. Elsevier
Health Sciences; Last Edition.
Shortliffe EH, Shortliffe EH, Cimino JJ, Cimino JJ. Biomedical Informatics: Computer
Applications in Health Care And Biomedicine. Springer; Last Edition.

_Takian A. Envisioning Electronic Health Record Systems As Change Management: The
Experience Of An English Hospital Joining the National Programme for Information
Technology. Stud Health Technol Inform. 2012;180:901-5. PMID: 22874323.

:3.3..3.31.) ‘..;JL\.MIJ)‘ 0 g

Sa o plx =S D e 0,90 bL g Jadlgl jo gzl L-s_pL...J’Jl e o> -

ko Slos ogute 3 i) & e GBhen Son 12 3 4 Dype 4 2 S)les (lae g 1~y e
BJLn-! bl gleyo Hhlags Blhe o Sles 3oy w2l plas) sleakas 5l S5 50 Sledol Sy pae olal R Lol e
e ...Lﬂta? (&:—»;Lo...l Sl \_\;uﬁ;-—-.»d k_‘:)‘)'l: 6:): L‘bu\.ul;s Sgad 8 Sleds!




